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clAlr Doc so DU LICH

Can cir QuyCt dinh s6 l9l2}l4lQD-.TTg ngey 05 th6ng 3 ndm 2Ot4 cira Thri
tucrng Chinh pht v6 vi6c 6p dung HO thong quan-ly cf,at ticr,rg theo Ti6u .nran
9r.o. gia TCVN ISO 9001:2008 viro hoat dQng cria c6c .o qrun, t6 chric thu6c h6
thong hdnh chinh nhd nu6c;

Cdn cf Quy6t dinh s6 |2}S!QD-UBND ngdy 16 th6ng 5 ndm 20t6 cfia Uy
ban nhan d6n tinh Kh6nh Hoa vd vicc quy dinh chric n[ng, ,tiign1 uu, qry6n han vd
ccr 

"au 
t6 chirc cta Sd Du ;

. Theo y6u cAu tai Mpc 5.3 cria Ti€u chu6n quoc gia TCVN ISO 9001:200g vd
dC nghi ctra Dai di6n LEnh dao Ban Chi dao 6p dung TC'SN ISO 9001:200g cua Scy
Du lich tinh Kh6nh Hda,

QUYET DINH:

Di6u l - Ban hdnh Chinh s6ch ch6t lugrg ctra So Du lich dC cung cAp ccr so
cho vi6c thi6t lap vd xem x6t c6c muc ti6u ch6t'iuqng, g6m.j. .* ka;;;'
_:z t.fiei todn t6 chric b0 ryay theo hucrng tirt gir,.hoat d6ng hi6u qua; phat
trien ngudn nhAn.luc dAm b6o so lygng, ch6t luqng, co cau hop ty,'c6 dAy'd,i'nang
Iuc, trong sirng ve dao d[rc, phAm ch6t va lOi song;

2. Diln bAo c6c Thu tuc hanh chinh duo-c xu ly theo d[rng c6c y6u ciu r,In
b6n ph6p quy li6n quan;

3. Khong ngtmg hucrng t6i sg hdi long cua to chftc, c6 nhdn thuc hi6n Thu
tuc hdnh chinh tai co quan thOng 

-qu1 
He th6ng quin lf ch6t lucrng theo ti6u chran

qro. gia ISO 9001:200g tai s0 Du lich d6m b6o tinh d6ng uo, trrorf ;;r,";;;;
khai, minh bach;

. : . 4. Li6n tuc duy tri 5p dyng co hieu quA vd cAi ti6n li6n tuc He thong qr-ran l1i
chat lucrng theo tieu chuAn quo. gia TCvNISo 9001 :200g.

5. DAy manh cac tmg dung truc tuyen OC niOn dai hoa quirn lj, clieu hdnh va
phUc vu nhAn dAn

?i9, 2. Quyiit dinh niry c6 hi6u lyc k6 ttr ngdy ky.
Di6u 3. C6c l6nh dao, c6c phong, don vi thirQc So chiu rr6ch nhi€m thi hdnh

Quyet dinh ndy./.

l{oi nhSn:
- Ciic thdnh vi6n Ban Chi dao ISO;
- C6c phong, don vi thudc 56.;
- Luu: VT, Thu k)i ISO.
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